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Prog ram Overview:

The Health Information Technology (HIT) Team at the Office of Rural Health (ORH) strives to assist ORH

Fa cts* grantees and safety net partners with using Health Information Technology to help improve patient care.
esec0ss0sessse e The Health Information Technology Program works directly with the North Carolina Safety Net to assess
needs and provide technical assistance throughout the state to improve the use of Electronic Health Records,
148 Telehealth, NCCARE360, the first statewide coordinated care network and the use of NC HealthConnex, the

state designated health information exchange (HIE).
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Importance:

The NC Office of Rural Health (ORH) is committed to assisting underserved communities by improving access, quality and cost effectiveness of health care.
Established in 2017 through the NC State Medicaid Health Information Technology plan, the ORH HIT Team works with partners to improve Health
Information Technology utilization for health care providers in rural areas. The ORH HIT Team promotes the use of Electronic Health Records, NCCARE360,
Telehealth and the statewide HIE—NC HealthConnex to share and access needed patient health information at the point of care.
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If you have further questions, please contact:
Health Information Technology Program
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